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September 2000 to date:   Allied Worldwide, Bridge Street, High Wycombe, Bucks.

European engineer in UK, France, Germany and Italy; provide on site support for the Company's blue chip clients (Sony, MTV, D&B, Gartner SPA, Eurodis SPA, Tektronix SPA, etc.). The role includes both field & on site support;  server and network support, and is highly varied in nature.

Salary: £ 23k p/a. + ben.

Recent Roles and Projects:

*
Project manager:
project and implement the migration from Citrix Meta Frame to Windows Server 2003 for Eurodis Electronics Italia SPA (about 100 users in Italy and Spain).
*
Administrator over the following platforms:

Windows Server 2003










Citrix Meta Frame










Windows 2000 Server










Windows NT Server










Exchange 5.5










Linux (Red Hat,Suse, etc)









Novell.

*
Rollout and support of the following OS:

Windows XP

Windows 2000

Windows NT 4

Windows ME, 98, 95

DOS

OS2

Lotus Notes.

*
Supported hardware (server, desktop, laptop):
HP Compaq 

Dell

IBM

Toshiba

Sony

Fujitsu Siemens, etc.

*
International helpdesk, administrator and desktop support in London and Milan for: 3i Bank, Tektronix SPA, Kimberly Clark, MTV and D&B.

*
Backfield and on site support in various countries.

*
VPN
installation, administration and support for Tektronix, D&B, MTV.

*
Support and troubleshoot on site and over the phone medium size offices (up to 200 people) in LAN and WAN.

*
Support small offices (up to 20 workstations) connected with routers over ISDN/ADSL.

*
Troubleshoot of networks and routers using TCP/IP commands. Implement, configure and document subnet and gateway and occasionally cabling route.

November 1997 to September 2000:   Epic Computers, Crowborough, East Sussex.


Field service engineer. Duties consisted of repairing PC, RAID server and laptops in the South East of England. This also included installation work, customer training, second line technical helpdesk and file-server maintenance.

The networking support covered Windows 2000 Server and Professional, NT Server and Workstation, some Novell systems.

The software support included Windows 9x, Windows NT, Windows 3.11, MS-DOS, OS/2 Warp, Open DOS. 


Salary: £ 20k p/a. + ben.

July - November 1997:   Ideal Hardware plc, Cox Lane, Chessington, Surrey.


Full time warranty technician. Duties included testing and detecting faults in returned laptops, desktops and RAID systems. This involved testing a wide variety of PC components, from hard disks, DLTs and optical drives to CD libraries. Some of these components were also repaired in the laboratory.


Salary: £ 14k p/a.

December 1995 - July 1997:   Evolution Computer Systems, 110 Coombe Lane, Raynes Park, London SW20 0AY.

Full time computer engineer. Duties included assembling, testing and repairing PCs, laptops and file servers. Assisting customers both on site and over the phone. 

The support on site covered the most commonly used peripheral devices as well as a number of specialist ones such as video grabbing cards, DAT, SCSI devices, etc.


Initial salary: £ 10k p/a, rising to £ 12k p/a.

October 1994 – December 1997:   Greenwich Community College, The College of North West London and several other colleges.

Teacher and examiner:  A level, GCSE and Level 1. Salary: £ 16.50 p/h.

*
Date of birth: 
16th June 1965


*    Age:    39
*
Place of birth:
Pederobba (Treviso, Italy)         

*
Status:

Married



*    Sex:    M

*
Car owner 

with a clean driving since 1984


SCHOOLING:
1979-1984:  Liceo Classico Manara Valgimigli,  Montebelluna (Treviso, Italy): Maturità Classica, equivalent to A level.

UNIVERSITY:
1984-1993:  University of Padua,  Faculty  of  Arts.

16th March 1993:  Laurea  con  lode in Lettere  (Honours Degree in Arts).  Marks 110/110.

The final dissertation investigated the use of technology in historic research. The study covered Dbase III and IV, SQL, ASCII files and personal computers based on processors NEC V20, 8088 to 80486, and 68000 Motorola.

CERTIFICATES:
June ’98:  City & Guilds Microcomputer System Installation and Maintenance 3,  by The City Literary Institute.

March ’96:
City & Guilds Teacher Training, by The City Literary Institute.

August '95:
TOEFL, Test Of English as a Foreign Language. Score:587/660.
June '94:
First Certificate in English, by the University of Cambridge.

LANGUAGES:
Italian mother tongue; intermediate Spanish and French.


PUBLICATION:  Come Trovare Lavoro a Londra e Dintorni (How to find Employment in London and Surroundings), Franco Angeli Editore, Milano 1999. Co-Author. 

Guida  Italiana  al Buon Caffé (The Italian Guide to Good Coffee),  Giuliano Florian Editore, Treviso 1988. Technical director and Co-Author.

INTERESTS:  skiing, tennis, badminton, chess, table tennis. Photographer for various daily newspapers, magazines and exhibitions.

PERSONAL WEB SITE:  http://www.denardo.org/
All the information in this page are confidential. I authorize their use accordingly to the Data Protection Act and to the Italian law 675/96. This document must be used professionally and only with the finality of finding job opportunity.
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