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Dear Sir/Madam

I am an ambitious IT professional, customer facing, multi-role, multi-language and fully international. 

Personal profile: 

*
Recognised for good communication skills, handling pressure situations with limited supervision in a professional and effective manner and use of strong computer IT skills in daily activities. Strong software and hardware technical expertise acquired in the last ten years. 

*
Provide on-site and phone-based technical support, faultfinding and repairing file servers, workstations and laptops. I visit clients such as Sony, Rolls Royce, London Transport Bus, the Metropolitan Police, the MOD, various brokers and banks in the City of London and in Europe.

*
Possess a practical and logical approach to problem solving, applying a positive attitude to all types of work. Proficient and productive in a disciplined manner. Quick to learn / develop new concepts and being proactive. Demonstrate enthusiastic team leadership with strong supervision and training skills. Respected for integrity, team building and reliability.

I would be happy to discuss my qualifications and I look forward to hearing from you.


Yours faithfully

        Michele  De  Nardo

All the information in this page are confidential. I authorize their use accordingly to the Data Protection Act and to the Italian law 675/96. This document must be used professionally and only with the finality of finding job opportunity.


